
How can 
we help?

CHAT

TEXT

Live chat is one of the most requested communication channels today, 
with more customers preferring chat than email and phone.   

Now that more than 18 billion texts are sent globally every day, 
it’s important that your customers are able to use this channel to 

contact your business…from your site, ads and so much more! 

Allowing customers to message with you directly within your 
company app, as opposed to having to switch over to another 

platform, can boost customer satisfaction. 

IN-APP MESSAGING

FACEBOOK MESSENGER

A major telecoms 
carrier saw a 4 point 

increase in just 
2 months.

!!!

 Enabling customers to contact you through this 
popular social channel is now a must.

63% say they message 
with brands more 
today than they did 
two years ago.

53% of consumers say 
they are more likely to 
shop with a business 
they can message with.

APPLE BUSINESS CHAT

Think messaging is big now? Just wait.
In 2018, consumers will be able to tap to message with businesses 

they discover in Spotlight, Maps, Siri or Safari...holding that 
conversation in the standard Apple “Messages” app!

THE SPOT

Chat is important, but why stop there? 

Messaging capabilities can (and should) go beyond simple chat 
to provide your business with the most convenient ways to 

connect one-to-one with customers.

When thinking about your messaging strategy, 
don’t forget the following components:

WHAT IS 
MESSAGING? 

Connecting 
with Customers 

Beyond Chat 

To �nd out more about how Contact At Once! helps you 
manage the messaging revolution, contact us today. 

contactatonce.com/connect-everywhere

www.contactatonce.com
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Contact At Once! gives businesses a simple way to extend their 
communication abilities: We support all of the above connection 
channels in a single platform. This streamlines overall management 

and ensures that your team (in-house or outsourced) 
won’t miss a beat.  


